
 

Full name: Yesirkepova Saltanat Sydykalievna 

Education: 

Period:  

2007-2011 Higher. Al-Farabi Kazakh National University 

Period: Specialty: "Tourism" (diploma with honors) 

2011-2013 Academic degree 

Work experience: 

Academic: 

Work in this organization 

1.10.2017- 

Until now 

Senior Lecturer in the Tourism and Hospitality Management Sector 

 List of subjects taught 

 Information systems in tourism 

Front Office Operations 

Hotel business 

Cross-cultural communication 

Previous jobs in educational organizations: 

2013-2015 Lecturer, Department of Economics, Management and Tourism, KazGUU, 

Astana 

Period: List of subjects taught 

 Tourism Marketing 

Ecological tourism 

Medical tourism 

2015-2017 Lecturer, Department of International Tourism and Service, SKSU, Shymkent 

Period: List of subjects taught 

 Tourism Marketing 

Tourism Management 

Organization of tourist business 

Professional development: 

Period: 

October 18-30, 

2021 

Certificate of professional development in KAGiR on the topic "Hotel 

management: the experience of managers" 

Publications and presentations: 

2020 Introduction of new service technologies in the hotel business, international 

scientific and practical conference, Miras University, April 2020 

 

 


